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ABOUT HOSPICE 
PALLIATIVE CARECONTENTS
Hospice palliative care is a philosophy of care aimed at relieving suffering 
and improving the quality of life for individuals who are living with, or 
dying from progressive, life-limiting illness or who are bereaved. The 
goal of hospice palliative care is to provide comfort and dignity for those 
living with life-limiting illness and quality of life for themselves and their 
family. A ‘family’ is whomever the individual indicates is family which may 
include relatives, partners and friends.

The objective of palliative care to relieve pain and other symptoms 
associated with life-limiting illness. Palliative care addresses the physical 
needs, as well as the psychological, social, cultural, emotional and 
spiritual needs of individuals and family. Palliative care is the main focus 
of care when the cure of an illness is no longer possible. Hospice palliative 
care services offer individuals comfort and dignity at the end-of-life.

HPCO affirms that hospice palliative care is meant to neither prolong life 
nor to hasten death, but rather, to improve quality of life for patients 
facing life-limiting illness and their families. Euthanasia, assisted suicide 
and physician-assisted dying are not within the continuum of care offered 
as part of the hospice palliative care continuum.

Charter for Hospice Palliative Care in Ontario
How we treat those who are dying in our community reflects who we 
are as a society. All Ontarians have the right to die with dignity; to have 
access to physical, psychological, bereavement and spiritual care, and 
to be granted the respect consistent with other phases of life.

As professional, volunteer and family representatives of Ontario’s 
hospice palliative care community, we are committed to providing 
quality hospice palliative care to Ontario residents and their families. 
Our goal is to optimize their quality of life and to minimize the physical 
and emotional suffering associated with this phase of life. 

We endorse an integrated approach focused on the individual, their 
family and their caregivers that is accessible through hospice palliative 
care services in the community and tailored to individual needs.

Our efforts to increase awareness and the availability of integrated, 
quality hospice palliative care, run parallel to our collaboration with 
government, social agencies and other decision makers to develop 
innovative clinical, community and public policy strategies.

On behalf of the residents of Ontario whom we serve, we speak with 
a unified and cohesive voice; we share information and resources and 
work through a coordinated network of partners from the voluntary, 
public and professional sectors.
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“If you were to stop and ask 
Canadians the one thing 
they are afraid of is dying 
alone, dying in pain and 
being a burden. Palliative 
care goes an enormous long 
way to address all of those 
three issues.” 

Dr. Louis Francescutti,                         
CMA President at Town Hall       

meetings held across Canada

Hospice Palliative Care 
Ontario is a provincial 
association of hospice 
palliative care 
organizations and 
individuals working 
and volunteering 
throughout Ontario. 

We strive for a future 
where every person in 
Ontario has access to 
quality hospice 
palliative care.

OUR VISION

To be the unified voice 
of collaborative, quality 
hospice palliative care 
in Ontario.

OUR MISSION 

To provide leadership 
on behalf of our 
members by informing 
policy and promoting 
awareness, education, 
knowledge transfer 
and best practices in 
the pursuit of quality 
hospice palliative care 
in Ontario.

We make the best 
decisions not just 
the popular ones, 
we dare to go down 
new roads and 
challenge accepted 
wisdom, and we 
place clear 
expectations on one 
another and 
promote change.

We are 
professional and 
honest in our 
relationships, we 
honour our 
commitments, 
and we hold 
ourselves 
accountable.

We value the 
diversity of our 
members and 
stakeholders, 
their opinions, 
experiences, and 
contributions.

Courage Integrity Respect

OUR CORE VALUES
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Hospice Palliative Care 
Ontario is Accredited by 
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John Crean 
Board Chair

Rick Firth 
President & CEO

Hospice palliative care means many things to many people, but most 
importantly, it is about quality of life…quality of life of patients, their families 
and caregivers. Hospice palliative care at its most thoughtful, is cost effective. 
In its delivery and provision, we all recognize it as excellent health care. 

Our members work daily with compassion and dedication to make life better 
for people right to the end of their natural lives. In 2014-2015, Hospice 
Palliative Care Ontario continued to support our members by maintaining and 
growing the important relationships and collaborations with our partners in 
government and throughout the health care community. 

This past year saw achievement, change, and a renewed sense of 
collaboration and partnership as momentum continued to grow in support 
of better integration of care and improved access to hospice palliative care 
in all settings. It was a busy and productive year as highlighted throughout 
this report with many actions and projects by our team and community. As 
we reflect on the year, we’d like to highlight a few milestones of particular 
importance.

Early in the year, HPCO worked with the Ontario Government on an important 
amendment to regulations under Ontario’s Assessment Act clarifying the 
eligibility of non-profit hospices for property tax exemption. The welcome 
change means both residential and visiting hospice services are now exempt 
from property taxes, translating into significant savings for our members. 

The Ontario spring budget, tabled on May 1st, 2014 brought a strong 
commitment to end of life care and community care. However that budget 
became the trigger for an early Provincial election, which stalled government 
business. 

The results of the June, 2014 election brought both stability and change. 
Stability came in the form of a majority government and change came at the 
cabinet table. Premier Kathleen Wynne appointed the Honourable Dr. Eric 
Hoskins as the new Minister of Health and Long Term Care. 

The Premier and the Minister both immediately demonstrated their strong 
understanding of the critical role of hospice palliative care. In her mandate 
letter to Minister Hoskins, Premiere Wynne emphasized the strengthening 
of end-of-life care, and in turn, Minister Hoskins gave Parliamentary 
Assistant John Fraser responsibility for supporting the development of a 
comprehensive strategy on palliative and end-of-life care. HPCO has been 
working closely with PA Fraser and we are pleased and honoured to support 
him in his work. PA Fraser is a passionate and knowledgeable advocate for 
hospice palliative care. He joined us at HPCO’s April 2015 conference taking 
the time to address delegates, meet and talk to participants, and to take in 
workshops. 

A strong sense of urgency also emerged this past year, with the release of 
two significant reports calling for more capacity and access to quality hospice 
palliative care throughout the province. The December 2014 Report of the 
Auditor General of Ontario specifically addressed palliative care, recognizing 
the high quality of hospice palliative care in Ontario, acknowledging that 
hospice care is cost effective, and calling for more capacity, better access 
to care, and consistency and coordination in its delivery. Soon after the 
publication of the Auditor General report, Health Quality Ontario, issued its 
extensive evidence-based report on hospice palliative care, reporting similar 
findings and underscoring the same need. 

We know we are on the right path. The momentum is growing; driven in part 
by a growing public awareness and demand but also because of the daily 
dedication, compassion, and hard work of our members. Our steady and 
consistent collaboration with our partners and stakeholders, throughout the 
province must continue if we want to ensure our momentum continues into 
the future. We have no doubt that this will continue. 

There is no greater example of collaboration than that which exists among 
the many members of the Quality Hospice Palliative Care Coalition of 
Ontario, for which HPCO is the secretariat. The knowledge and expertise 
of the member health care stakeholders is reflected in the Declaration 
of Partnership, which is helping to steer the Province in its ongoing work 
to build capacity and improve access to quality hospice palliative care 
throughout Ontario. The rare and strong consensus at the Coalition table 
provides a powerful platform from which we can cost-effectively meet our 
high standards for quality of care and quality of life for patients, families and 
caregivers. 

On behalf of the Board of Directors, we thank you for making life better 
for thousands of individuals and families in Ontario – supporting them 
throughout and beyond end-of-life journeys. 

MESSAGE FROM THE 
BOARD CHAIR AND 
PRESIDENT & CEO



OUR STRATEGIC 
PRIORITIES
Provide Leadership
We will represent the interests of our members and the people they serve 
through constructive engagement with government, coalition partners and other 
stakeholders. We will promote public policy that advances and supports access to 
quality hospice palliative care for the people of Ontario, delivered by sustainable 
organizations, health care professionals, and volunteers. 

To achieve this we will:
• Proactively identify trends and emerging issues in HPC and advocate   

for improvements in provincial policy and strategy; 
• Provide leadership at key provincial tables and structures that guide or  

impact hospice palliative care;
• Work with our provincial partners to improve hospice palliative care  

delivery and access for all Ontarians and support our members in   
building hospice palliative care capacity.

Add Value for Members
We will strengthen and support our members in the delivery of quality care.  We 
will do this by focusing on needs that are reflected province-wide and we engage 
members in developing strategies, products, and services to meet their needs. HPCO 
will be the leader for hospice palliative care standards and education in Ontario. 

 To achieve this we will:
• Be responsive to the collective needs of our members in support of  

province-wide priorities;
• Provide opportunities for members to actively participate in the work of HPCO;
• Provide standards, tools, and processes that help members deliver quality, 

efficient, client/patient centered hospice palliative care.

Ensure Sustainability
A sustainable province-wide organization representing all facets of hospice palliative 
care is essential for the advancement of quality hospice palliative care for the people 
of Ontario. HPCO will continue to strengthen our organizational capacity through 
responsive governance, expanded revenue sources, and broader engagement of our 
members. 

To achieve this we will:
• Diversify non-government funding sources to support initiatives that  

advance our vision and mission;
• Enhance existing governance culture and practices;
• Strengthen organization capacity by engaging members in the  

advancement of our mission and vision.

“We should not 
wait for the change 
agents to arrive, we 
should step forward 
and lead.”  

Dr. Hsien Seow,        
Associate Professor, 

McMaster University.

Because a larger percentage of Ontario’s 
population will be nearing their end-of-life, and 
may also be living longer with advanced illnesses, 

this will create greater need for 

the provision of palliative care. 1

1. 2014 Annual Report of the Office of the Auditor General of Ontario 
2. Louise Hanvey, the Project Director for Advance Care Planning in Canada
3. Declaration of Partnership and Commitment to Action, 2011.
Photo credit: Arthur Uyeyama

How we treat those who are living 
with or dying from life-limiting 
illnesses in our community 

reflects who we are     
as a society.3
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Canadians believe it’s important to talk 
to someone about their wishes for care, 

Surveys suggest about 6 in 10  

but only 45% have done so.2 



Senate Open Caucus 

The Toronto Commandery of 
the Order of St Lazarus hosted 
Into the Heavens – An Evening 
with Roberta Bondar fund 
raising dinner for HPCO where 
guests heard highlights from                 
Dr. Bondar’s life story including 
her career roles as an astronaut, 
scientist and neurologist. 

Still, it was the contrasting 
stories about caring for her 
dying parents that proved to be 
most profound. Dr. Bondar says 
it is her medical role that allows 
her to reflect on her humanity. 
The event raised $20,000 in 
support of HPCO’s Standards and 
Accreditation program.

In his capacity as Vice President of the Canadian 
Hospice Palliative Care Association, Rick Firth, 
President  & CEO, Hospice Palliative Care Ontario, 
addressed the Senate Open Caucus regarding the 
necessity for improved access to quality hospice 
palliative care in Canada.

Sharing a persuasive economic case for hospice 
palliative care, he said “a broad implementation 
of hospice palliative care across settings of care 
would significantly reduce medical costs and 
emergency room visits in both major cities and 
rural communities.”

“In a recent Harris/Decima study 
commissioned by the Way Forward, only 
49% of Canadians were aware that there 
were services available that bring together 
a variety of services to relieve the suffering 
and improve the quality of life for persons 
living with or dying from a chronic illness, 
as well as making services available for the 
family members of these individuals.”

Rick Firth, Speech to the Senate Open Caucus, May, 2014

Rick Firth President & CEO accepts a $20,000 
cheque from The Order of St. Lazarus, 
presented by MC Jim Deeks (left) and         
Andy Duncanson (right)

Into the Heavens

HPCO launched a re-designed website and social 
media strategy to keep our members informed 
regarding issues relevant to the sector. New 
educational resources were added for both health 
care professionals and members of the public. 

Informing Our Members

A Healthy Life - A Good Death

HIGHLIGHTS AND 
ACHIEVEMENTS

The Canadian Medical Association (CMA) hosted Town Hall 
meetings over four months across the country to solicit public 
input regarding hospice palliative care to inform A Healthy 
Life - A Good Death dialogue on end-of-life care. In a parallel 
series of meetings, the CMA hosted online consultations with 
physicians from across the country. 

“The CMA report reflects and validates Ontario’s 
Declaration of Partnership: Advancing High 
Quality, High Value Hospice Palliative Care. The 
Declaration is the foundational document for 
transforming hospice palliative care in Ontario 
into a comprehensive, integrated circle of care and 
support.”   

HPCO President & CEO, Rick Firth

“Death should be as natural for us to discuss as 
birth control or sexually transmitted disease. We 
need to able to say the word ‘death’ and not run 
away from it.”

Audience member, CMA Town Hall,                                                                  
A Healthy Life; A Good Death Dialogue 

Advance Care Planning 
HPCO supported the national awareness campaign 
and Advance Care Planning Day in April 2014, 
providing its members with materials to raise 
awareness and encouraging individuals to share 
personal stories as part of the Annual Advance Care 
Planning Day in April 2014.

“What we heard in spades was that the 
public is eager to learn more about end-
of-life care and to use that knowledge to 
inform discussions and decisions with 
their loved ones about their own wishes.” 

CMA President, Dr. Louis Hugo Francescutti

Strengthening Ontario’s 
End-of-Life Continuum 
The Hospice Palliative Care Provincial Steering 
Committee released the much anticipated Residential 
Hospice Working Group’s Final Report: Strengthening 
Ontario’s End-of-Life Continuum: Advice Regarding 
the Role of Residential Hospices which contains key 
evidence-based advice for advancing Ontario’s end-
of-life continuum of care with respect to residential 
hospices, and a focus on evidence-based planning, 
capacity and resources allocation model.

The working group also released its Environmental 
Scan for Strengthening Residential Hospice Care in 
Ontario containing the evidence upon which the 
Working Group based their work.

The CMA report drew a number of conclusions 
including:

• All Canadians should discuss end-of-life wishes with 
their families or other loved ones. 

• All Canadians should prepare advance care plans that 
are appropriate for the jurisdiction in which they live. 

• A national palliative care strategy is needed. 
• All Canadians should have access to appropriate 

palliative care services. 
• Medical students, residents and practicing physicians 

need more education and training about palliative care 
approaches and greater knowledge about advance care 
directives. Standards and Accreditation

HPCO invited its members to contribute to the 
development of standards of practice throughout 
Ontario.

Standards and Accreditation First developed in the 
early 1990’s HPCO’s Visiting Hospice Standards were 
updated in 2014 and work commenced on a new 
accreditation framework to be implemented in 2015. 
Standards set a minimum expectation for quality in 
governance, finance, human resources and hospice 
operations. In 2015 the new accreditation framework 
is being adapted to HPCO’s Residential Hospice 
Standards. 87



Partnership for 
Palliative Care 

Remarks regarding hospice palliative care 
by the Honourable Deb Matthews, then 
Minister of Health and Long Term Care, 
were a significant highlight of HPCO’s 2014 
Annual Conference in April. The Minister 
highlighted the government’s prioritization 
of end-of-life care, addressing the need for 
better integration in order to improve access 
to quality hospice palliative care across the 
health care spectrum in Ontario. 

HPCO unveiled a partnership with Give A Mile, an 
organization whose vision is to ‘bring hope, hugs 
and togetherness to loved ones through flights pf 
compassion.’ Give A Mile is a Canadian not-for-profit 
organization that enables people to visit terminally 
ill friends and family through crowdfunding via 
micro-donations of travel points. 

Give A Mile and HPCO are working with hospices, 
health care providers and social workers throughout 
Ontario to connect Give A Mile with families and 
loved ones who may benefit from the crowd-
sourcing organization. 

2014 Annual Conference 

In a welcome announcement, the Ministry of Health 
and Long Term Care formally approved funding for 
26 community palliative on-call teams across the 
province. The program provides $5 million in annual 
funding for physicians on as many as 30 palliative 
care teams for providing community palliative 
care on-call coverage. The program is designed 
to enhance the delivery of community palliative 
care by helping to ensure patients have access to 
physician services. 

An example of CPOC. In 2014, Dr. Darren 
Cargill’s hospice team in Windsor supported 
more than 500 patients at home, fielded over 
38,000 phone calls/faxes - 9,000 of which 
were after hours.

Community Palliative Care 
On-Call Program (CPOC) HPCO’s president and CEO was invited to join 

the provincial budget lockup in May. End-of-
life care and the elimination of land transfer 
tax for hospice palliative care services were 
highlighted as a key components within the 
community funding announcement.

2014 Provincial Budget

Government Focus on 
Hospice Palliative Care

2014 Annual Queen’s 
Park Day

Pan-Canadian Hospice 
Palliative Care Strategy 
Motion 456, calling for a Pan-Canadian strategy on 
palliative and end-of-life care was passed by The House 
of Commons. The integrated model of care embraces 
the geographical, regional and cultural diversity of urban 
and rural Canada, calling upon the federal government 
to work closely with the provinces and territories -  the 
goal being improved access to quality home-based, 
hospice palliative care and support for caregivers while 
encouraging Canadians to discuss and plan for end-of-
life care. Introduced by MP Charlie Angus, the motion 
received overwhelming support from all parties in the 
House – representing an important step forward for 
hospice palliative care in Canada. 

Further instilling the provincial government’s commitment 
to prioritizing hospice palliative care across the health care 
continuum, Premier Kathleen Wynne released mandate 
letters for Cabinet Ministers including the Honorable 
Minister Hoskins, the new Minister of Health and Long 
Term Care whose mandate letter opened with a charge to 
‘lead the shift toward a sustainable, accountable system 
that provides coordinated quality care to people when and 
where they need it.’ 

As a result of this mandate, Parliamentary Assistant John 
Fraser, Ottawa South’s mandate letter included a charge to 
manage the end-of-life portion of the Ministry of Health 
and Long Term Care portfolio.

“How those loved ones were treated in 
their final days – whether through a holistic 
palliative care service or while waiting for 
a bed in an emergency unit – profoundly 
impacts how we approach this issue.”

NDP MP Charlie Angus

In December, HPCO hosted 
a Queen’s Park Day meeting 
with Members of Provincial 
Parliament and their policy 
teams. The event was a 
resounding success and we are 
thankful to MPPs John Fraser, 
France Gelinas, and Bill Walker 
for their all-party sponsorship of 
our event. 

It was heartening to hear every 
MPP we met with share stories 
of how hospice palliative care 
supported their friends or loved 
ones. No one was untouched by 
hospice care. The annual event 
resulted in a day of learning, 
ensuring policy development 
reflects real needs, based on an 
accurate understanding of both 
the social and the economic 
impacts of improved access to 
hospice palliative care. 

(left to right) Lise Poratto-Mason (Chair of 
the Maison Vale Hospice), Abbas Homayed 
(Past Chair), Premier Kathleen Wynne, Kevin 
McCormick (Vice-Chair)

Showcasing 
Excellent Hospice 
Palliative Care

Premier Wynne paid a visit 
to Maison Vale Hospice in 
Sudbury, Ontario.
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INNOVATION 
AND EDUCATION

2014 Annual Hospice Palliative 
Care Ontario Conference
More than 500 delegates attended HPCO’s 2014 Annual Conference in Richmond 
Hill. The annual conference which is the provincial hospice palliative care sector’s 
premier networking and learning opportunity each year, received rave review for 
its content and overall experience.

Calling the three-day conference a ‘first class, high quality, educational event,’ 
delegates applauded the caliber of the workshops, posters and oral papers, calling 
the conference’s content ‘outstanding’.

The annual conference is an opportunity for our members and stakeholders 
to make new connections and re-connect with colleagues while learning best 
practices, exchanging ideas and sharing their unique successes and challenges.

In addition to more than 50 workshops, keynote presentations by influencers from 
Ontario’s health and research sectors inspired delegates to bring new learning and 
innovative approaches back to their respective communities.

Dr. Sameer Sinha from Mount Sinai, Dr. Hsien Seow from McMaster University and 
Dr. José Pereira, professor of the Division of Palliative Care at The University of 
Ottawa and Medical Chief of Palliative Care Programs at Bruyere Continuing Care 
and The Ottawa Hospital in Ottawa delivered cutting-edge educational sessions to 
begin each of the three conference days.  

More than half of respondents indicated the conference exceeded their 
expectations, with nearly 90% of respondents indicating the content was 
appropriate level and that the conference helped initiate change in their practices 
and 70% indicating they planned to attend the conference again the following year.

It’s worth noting that 45% of delegates attended the conference for the first time 
and that many of those came from outside of the traditional hospice palliative care 
sector, representing the increasingly multi-disciplinary nature of the sector. There 
were more health system planners in attendance at the conference, indicating a 
recognition of the need for integration and improved access to hospice palliative 
care across the health continuum in Ontario.Very well attended by a cross section of HPC providers, 

which assists in the cultivation of interdisciplinary 
respect amongst the different disciplines. Together we 
all achieve more. Also the volunteer aspect I think is 
invaluable, to be able to recognize a volunteer for such a 
prestigious award, gives not only the recipient a feeling 
of being part of something bigger but also for other 
volunteers to aspire to!       

 Delegate survey feedback, HPCO’s 2014 Annual Conference 

HPCO receives funding from the Toronto Central Local Health 
Integration Network to provide hospice palliative care education 
to long-term care and community support services in the City of 
Toronto. 

The workshops are based on current best practice and reflect the 
Canadian Hospice Palliative Care Association’s A Model Guide to 
Hospice Palliative Care based on National Principles and Norms of 
Practice. 

Courses and Workshops:
• Introduction to Hospice Palliative Care for Interdisciplinary 

Staff 
• Ethical Issues at the End-of-Life 
• Communication Skills: Therapeutic Conversations at the   

End-of-Life 
• Palliative Care for Persons with End-Stage Dementia 
• Becoming a Leader in Pain and Symptom Management 
• Dementia and Palliative Care for Social Workers 
• Dementia and Palliative Care for Heathcare Professionals 

In 2014/2015, HPCO Nurse Educators conducted 38 sessions across 
Toronto ranging in length from one half-day to two full days. A total 
of 743 health care workers attended the courses including nurses, 
personal support workers, social workers, and Community Care 
Access Centre case managers. 

Palliative Care Education for 
Heathcare Providers in Toronto

MARK YOUR CALENDARS! 
The 2016 Annual Hospice Palliative Care Ontario Conference is 
scheduled to be held April 17-19, 2016 at the Sharaton Parkway 
North Toronto Hotel and Conference Centre. Visit hpco.ca for 
information regarding workshop, poster and oral paper abstract 
submissions. Registration opens January 1, 2016.
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HPCO gratefully acknowledges 
the financial support of

Cost of Care
The cost of providing palliative care 
in the last month of a patient’s life 
averages about: 

•	 $1,100 per day in an acute 
care hospital bed; 

•	 $630-$770 per day in a bed  
in a palliative care unit; 

•	 $460 per day in a hospice  
bed; and 

•	 under $100 per day at home 

Auditor General’s Report, December 2014

Palliative care provided in a 
continuum of settings from the 
home, residential hospice, long term 
care, hospitals and quality hospice 
palliative care is needed in each.



Hospice Palliative Care Ontario thanks 
the Toronto Commandery of the Order   
of St. Lazarus for their generous support 
of the June Callwood Awards

AWARDS OF DISTINCTION

June 
Callwood 
Award

The June Callwood Award was established in 1994 
by the Hospice Association of Ontario, now Hospice 
Palliative Care Ontario, to acknowledge and thank 
outstanding hospice volunteers throughout Ontario.

The award was named in honour of the late June 
Callwood, the Award Patron, and long-time advocate 
of hospice, community activist, author and recipient 
of the Order of Canada. Since its inception, 604 
hospice volunteers have been inducted into the June 
Callwood Circle of Outstanding Volunteers.

Her belief that volunteers are special people was a 
view strongly held by Ms. Callwood and expressed 
on many occasions, during television and radio 
interviews, through her warm messages at HPCO’s 
annual conferences and through her writing.  Her 
book, Twelve Weeks in Spring, captured the spirit of 
hospice and emphasized the importance of the many 
and varied contributions of a team of volunteers.

As a journalist, author, broadcaster and humanitarian, 
June Callwood’s name became synonymous with 
integrity, talent and passion for social justice.  She 
touched the lives of generations of Canadians by 
giving expression to her passion through her words 
and through her work in the service of those in need.

2014 Inductees into the June Callwood 
Circle of Outstanding Volunteers
Rosamond Abbott, Hospice Muskoka
Kathy Adams, Huron Hospice Volunteer Services 
Jonathan Bedley, Kensington Hospice
Janice Bovine, McNally House Hospice
Theresa Bradshaw, Evergreen Hospice
Mary Busey, Bruce Peninsula Hospice
Julie Campbell, Hazel Burns Hospice 
Suzanne Champagne, Horizon-Timmins Palliative Care Inc.
Barbara Chidley, Hospice West Parry Sound
Patricia Day, Hospice Niagara
Trudy Deys, Dr. Bob Kemp Hospice
Dale Dumanski, ARCH Hospice
Patricia Dye, Hospice Prince Edward
Carole Fowles, Durham Hospice
Nancy Franks, Hospice Georgian Triangle 
Valerie Gardner, Hospice Simcoe
Paul-André Gauthier, Maison Vale Hospice
Patrice Graham-Brown, Hospice King-Aurora
Mike Hanki, St. Joseph’s Hospice
Suzanne Henderson, Doane House Hospice 
Diane Hymers, North Perth Community Hospice
Pam Jennings, The Heart of Hastings Hospice
Rose Joly, Near North Palliative Care Network
Verna & Greg Kedrosky, Hospice Renfrew
Joanne Kim, Hospice Toronto
Debora Kortlandt, Stedman Community Hospice
Heather Lee, Residential Hospice of Grey Bruce Inc.
Nancy Li, Heart House Hospice
Sally MacDonnell, The Hospice of Windsor & Essex County 
James MacKenzie, Hospice Wellington
Jim Malcolm, Hospice Huronia
Shelley McVea, Philip Aziz Centre
Barbara Morine, Hospice Northwest 
Morton Jean, VON Middlesex-Elgin Hospice Volunteer Program
Verena Mueller, Family Services Perth-Huron
Kevin Murphy, Hospice Thornhill
Dorothy Owens, SIRCH Community Hospice
Marjorie Peart, Hospice Kingston
Lynda Ritchie, Hospice Georgina
Elaine Rose, Hospice Huntsville 
Sharon Smart, VON Grey Bruce Supportive Care Program 
Joy Somerville, Community Care Northumberland
Peggy Sunstrum, Hospice Lennox and Addington
Maria Taylor, Bethell Hospice
Eleanor Watt, Matthews House Hospice
Marlene Zister, Hospice of Waterloo Region

The Dorothy Ley Award of Excellence 
in Hospice Palliative Care
This award is named in honour of the late Dr. Dorothy Ley, 
one of Canada’s first champions of end-of-life care. She 
brought a unique individuality to the field of hospice and 
palliative care, and maintained a highly visible and vocal 
presence during her distinguished career until her death 
in 1994. The award is presented annually in recognition of 
an individual or team effort to advance and improve the 
quality of hospice care.

The 2014 recipient of The Dorothy Ley Award of 
Excellence in Hospice Palliative Care is Carol Derbyshire, 
Executive Director of The Hospice of Windsor & Essex 
County. Involved in the hospice movement at The Hospice 
in Windsor since its inception in 1979, she helped to 
establish the province’s very first patient care training. 
Officially starting her career as Volunteer Coordinator 
and Resource Development, Carol became the Executive 
Director in 1985 of what has come to be the largest, 
community-based hospice palliative care facility in Canada 
that under her direction, offers 47 wellness programs, at 
no cost to individuals and their families, from the time 
of diagnosis. Working closely with other community and 
health sector partners, Carol has been involved in policy 
formation, program planning and implementation, staff 
supervision and evaluation.

Hospice Palliative Care 
Ontario awards and 
scholarships honour 
individuals, groups, 
and organizations 
for their outstanding 
contributions to quality 
hospice palliative care. 

Every day, thousands 
of people work and 
volunteer in hospice 
palliative care 
throughout the province. 

Compassion, 
professionalism, 
dedication and 
outstanding leadership 
are the hallmarks of our 
sector. 

Each year, HPCO 
recognizes truly 
exceptional individuals 
and groups from among 
the very best health 
care professionals 
and volunteers across 
Ontario.

“From the beginning of life 
to its end, love is the only 
emotion which matters.”

June Callwood
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As an early presence in the field of palliative care 
in 1978, the late Dr. Larry Librach, who started his 
career in 1970, was instrumental in shaping the 
Canadian approach to palliative care and palliative 
medicine. Throughout his 35 years in palliative 
care, Dr. Librach was a teacher and mentor, an 
encouraging and enthusiastic colleague and 
friend who embraced every opportunity to give of 
himself, and who consistently inspired others to do 
the same.

The $2500 cash award is given annually to a 
physician who demonstrates excellence and 
leadership in palliative care and who advances 
palliative care in their community through the 
mentorship of family physicians.

The 2014 recipient is Dr. Denise Marshall.  
Dr. Marshall is the medical director of the West 
Lincoln Palliative Care Team in Grimsby, Ontario, 
which she founded in 1997. She established an 
expert, integrated, inter-professional team to meet 
the needs of the local community for high quality, 
compassionate, comprehensive palliative care. As 
the co-principal investigator of a project funded 
through the Primary Health Care Transition Fund 
of the Ontario Ministry of Health and Long Term 
Care, Dr. Marshall demonstrated that a community-
based palliative care program encompassing 24/7 
access to specialist palliative care consultants could 
improve and enhance the ability of primary care 
physicians to deliver effective palliative care. The 
shared-care consultation hospice palliative care 
models are effective to meeting the needs of the 
community has the gold standard in Ontario for 
community, home-visiting palliative care services.

The Dr. S. Lawrence 
Librach Award for Palliative 
Medicine in the Community

SCHOLARSHIPS 
AND BURSARIES
The Marilyn Lundy Hospice 
Palliative Care Award 
Sponsored by the Temmy Latner Centre for Palliative 
Care, Mount Sinai Hospital, Toronto, Ontario, the Marilyn 
Lundy Hospice Palliative Care Award honours Marilyn’s 
contributions as a pioneer in palliative home care nursing. 
The award recognizes her leadership and vision in community 
palliative care nursing with Saint Elizabeth Health Care and 
her contribution in the Canadian Hospice Palliative Care 
Association’s committees to develop norms of practice and 
hospice palliative care nursing standards. Presented annually, 
the award is given to a nurse in Ontario who demonstrates 
excellence palliative care nursing knowledge and skills and 
who is a role model for his or her peers. 

The 2014 recipient is Karen Fisher, Director of Care at 
Hospice Wellington. This award recognizes Karen’s leadership 
and collaborative work to support the use of evidence in 
community nursing.

The Joan Lesmond 
Scholarship 
The scholarship, established in 2013, 
is named in honour of the late Joan 
Lesmond RN, BScN, MSN, Ed.D. A 
former HPCO Board Member. Joan was 
an outstanding leader in community 
based hospice palliative care and a  
life-long learner. 

In her roles as Past President of 
the Registered Nurses’ Association 
of Ontario, Past President of the 
International Nurses Interest Group of 
the RNAO, Past President of Regent 
Park Community Health Centre, and 
Community Health Instructor at Ryerson 
University, Joan’s dedication to hospice 
palliative was unwavering. 

The 2014 recipient of the Joan Lesmond 
Scholarship was Christine Bigelow, 
Palliative Nurse Consultant at Hospice 
Waterloo. The annual scholarship is 
awarded to a registered nurse, registered 
practical nurse or a social worker 
working in a community-based setting 
and demonstrating a commitment to  
life-long learning and mentorship. 

The Frances Montgomery 
Personal Support Worker 
Hospice Palliative Care 
Scholarship 
This is a new award for 2014 celebrating Frances 
Montgomery, a retired nurse who was committed to caring 
for the dying in her extended community and her own 
family and extended community. The annual scholarship 
award acknowledges the invaluable contribution of Personal 
Support Workers in providing excellent care for the dying, 
support for families and loved ones, and for helping to move 
quality hospice palliative care forward in Ontario. 

Made possible through the support of Life and Death 
Matters, the inaugural award was presented to Jackie 
McDonald, a compassionate and committed personal 
support worker with St. Joseph’s Care Group at Bethammi 
Nursing Home in Thunder Bay where she was the personal 
service worker lead in the development of her long term 
care home’s formalized palliative care program.

HPCO Awards Committee
Thanks to the following individuals for 
adjudicating the 2014 award nominations: 
Sandy Buchman, Heather Campbell, Beth 
Ellis, Thelma Martin, Vivian Papaiz, and 
Marg Poling HPCO’s Board of Directors is 
a governance board with 11 members, five 
from within the hospice palliative care sector 
and six directors from outside of the hospice 
palliative care sector. This structure has 
served the organization well focusing the 
board on governance issues while reflecting 
the range professions and care.

A complete list of past award and scholarship 
recipients is available at hpco.ca/awards. 
HPCO honours individuals and organizations 
that provide or support excellent hospice 
palliative care in Ontario. Awards and 
Scholarships are presented annually at 
HPCO’s conference.

Rick Firth, CEO (right) presented Christine 
Bigelow (left) with the 2014 Joan Lesmond 
Scholarship Award. 
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STEWARDING 
RESOURCES
Financial Performance 
HPCO ended the fiscal year with a surplus of $19,812 compared 
to $28,678 in the prior year. Revenue increased by 1% ($4,872) 
from $848,069 in 2014 to $852,941 in 2015. Contributions from 
foundations and corporations decreased due to one-time grants 
received in 2014 but not in 2015. The decrease in grants was offset 
by increased revenue from conference and membership fees.  

Total expenditures increased 2% ($13,738) from $819,391 in 
2014 to $833,129 in 2015. Salaries and benefits increased by 4% 
($12,888) due to staffing costs associated with our Standard and 
Accreditation Program. Professional fees and consultant fees 
increase 71% ($69,820) primarily due to $9,000 in consultant fees 
for a membership retention and engagement strategy and the 
re-allocation of conference management fees from Travel, meeting 
and conference which decreased by 29% ($60,175). 

Member services includes conference and education, standards 
and accreditation, training materials, policy development, 
communications, public awareness, and awards of recognition.  
Member services are funded by membership fees, donations 
and fundraising, and the net income from the annual HPCO 
conference.  HPCO receives government funding from the Toronto 
Central LHIN that is restricted for use in delivering palliative care 
education to long-term care and community support services in 
the City of Toronto and to operate the provincial hospice palliative 
care information service currently known as Hospice Ontario. 

Charitable Information 
HPCO strives to be a good steward of funds received, from grants, 
donations, merchandise sales, and an annual conference. The 
adjacent graphic outlines expenditures for HPCO’s charitable 
mission, administration and fundraising. Total staff compensation 
across all programs in 2014/2015 was $313,585. Gifts to qualified 
donees represent the total amount of profit sharing paid to local 
hospices participating in the provincial Nevada gaming program 
(break open lottery tickets) operated by HPCO. 

Registered Charity Information Returns available on the 
Canada Revenue Agency website at cra.gc.ca

Annual reports from previous years are available at 
hpco.ca under ‘About HPCO’.

Where our Money Came From

How our Dollars Were Spent

Charitable Information Return (T3010)

OUR SUPPORTERS
Corporate and 
Foundation 
Sponsors

Brokerlink

Dignity Memorial

Foundation Alex U. Soyka

Healing Cycle Foundation 
(The)

McMaster University

ProResp Inc.

Purdue Pharma

Red Cross Care Partners

Senior’s Health Knowledge 
Network

Sknaber Limited

Sovereign Order of St. 
John of Jerusalem, Knights 
Hospitaller - Toronto 
Commandery

Syngenta Canada Ltd.

The Hospitallers

The Order of St. Lazarus - 
Toronto Commandery

The Taligent Group Inc.

Toronto Palliative Care 
Associates

VON Canada - Ontario Branch

2014 Annual Hospice Palliative Care 
Ontario Conference Sponsors

33% 31%

18%17%

68%

32%

74%

1%

15%

10%

Conference & 
Education 

Government 
Grants
 

Donations / 
Fundraising  

Membership Fees / 
Other

Charitable Purpose

Administration

Fundraising 

Gifts to Qualified 
Donees

Membership 
Services 

Palliative 
Education 

1817



Statement of Financial Position

FINANCIAL STATEMENTS

For the Fiscal Year Ended March 31, 2015

This statement is an excerpt from the Audited Financial Statements prepared by 
Wallington Chong LLP Chartered Accountants, Licensed Public Accountants.

A complete copy of the Audited Financial Statements is available at hpco.ca under About 
HPCO. Please refer to the Audited Financial Statements for notes and further information. 
For a printed copy, please contact Hospice Palliative Care Ontario at 1-800-349-3111.

As at March 31, 2015

Statement of Operations

This statement is an excerpt from the Audited Financial Statements prepared by 
Wallington Chong LLP Chartered Accountants, Licensed Public Accountants.

A complete copy of the Audited Financial Statements is available at hpco.ca under About 
HPCO. Please refer to the Audited Financial Statements for notes and further information. 
For a printed copy, please contact Hospice Palliative Care Ontario at 1-800-349-3111.
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Beth Ellis 
(Co-Chair) Consultant 
Leslie Hirst 
(Co-Chair) Bayshore 
Kathryn Downer
Pallium Canada 
Marg Poling
North West CCAC 
Thelma M. Martin
Health Care Consultant 
Liz Laird
Palliative Pain and Symptom 
Management Consultation Program

Amanda Maragos
Philip Aziz Centre for Hospice Care 
Theresa Greer
Health House Hospice Inc.
Heidi Bonner
Hospice King-Aurora
Shirley Dinsmore
Huron Hospice Volunteer Service
Joan Williams, Executive Director, 
Hospice Northwest
Kristen Caballero 
Better Living Healthy & Community 
Services 
Lisa Allen
Hospice Wellington  
Maureen Riedler
Hospice Dufferin 
Susan Graham, RN
Supportive Care Nurse
Annalise Stenekes
Hospice Palliative Care Ontario

HPCO Planning Team
Vicki LeJambe (Conference Co-Chair)
Vivian Papaiz (Conference Co-Chair)
Rick Firth
Teresa Sottile
Ingrid Norrish
Paula Neil

HPCO Conference Team & 
Onsite Support
Matt Blair
Anna LeCoche
Paula Neil
Ingrid Norrish
Liz Rivas
Teresa Sottile
Annalise Stenekes
Marianne Tavares
Sue Williams

Abstract Review Teams 
Scientific and Advanced Clinical Practice 
Russell Goldman (Team Co-Lead)
Temmy Letner Centre for Palliative Care
Dr. Deb Harrold
Hope Huntsville Palliative Care Team
Christopher Klinger
Postdoctoral Fellow
Pat Stuart
Hospice Wellington

Christine Bigelow
Hospice Waterloo 
Jean Clark
Revera Inc.  
Liz Laird
Palliative Care Consultation Program  
Carol Sloan
Palliative Care Consultation Program
Betty Smallwood
Kirkland District Hospital 
Judith Whal
Advocacy Centre for the Elderly 

LLana James 
Hospice Palliative Care Ontario 
(Consultant) 
Todd Fraleigh 
The Dorothy Ley Hospice 
Rosslyn Bentley 
Hospice Wellington 
Dena Silverberg
Better Living Health & Community 
Services
Marcel Blais
St. Joseph’s Hospice Sarnia Lambton 
Dena Maul
Hospice Toronto 
Diane Caughey
Hospice Renfrew 
Leanne Kitchen-Clark
The Way Forward Initiative (ex-officio)

Standards Council

Work Groups Visiting Hospice Standards, 
Expert Panel

Quality Framework 
Working Group

Health Care Consent-Advance 
Care Planning Group

Annual HPCO Conference

Joshua Shadd
Western University
Martha Karn
Grand River Regional Cancer Centre
Shiraz Malik
London Health Sciences

Pediatrics Programming
Adam Rapoport
The Hospital for Sick Children 
Christina Vadeboncoeur
University of Ottawa

Leadership, Systems, Integration
Beth Lambie (Team Lead)
Erie St. Clair End-of-Life Care Network; 
LHIN Lead Hospice Palliative Care
Celestin Abedi
Champlain Hospice Palliative Care 
Program
Lloyd Cowin
Roger’s House
Rick Firth
Hospice Palliative Care Ontario
Donna Laevens-Van West
Central West Palliative Care Network
Susan Niro 
Mississauga Halton, CCAC

Volunteer Management
Thelma M. Martin (Team Co-Lead)
T. Martin & Associates
Willi Shillinglaw (Team Co-Lead)
Philip Aziz Centre
Kelly Borg
Matthews House Hospice
Alexandra McKenna
Hospice of Waterloo Region
Bill Wade
St. Michael’s Hospital
Cindy Webber
Serenity House Hospice

Psychosocial, Spiritual, Bereavement, 
Complementary Therapy
Eunice Gorman (Team Lead)
King’s University College at University 
of Western
Peggy Moore
Heart House Hospice 
Garth Wittich
Wellington and Southgate Community 
HPC Team

Oral Papers and Poster Review
Dr. Deb Harrold
Hope Huntsville Palliative Care Team
Lory Centis
Maison Vale Hospice

OUR PEOPLE

Board of Directors
John Crean (Chair) 
National Public Relations

Beth Ellis (Secretary) 
Health Care Consultant

Ingrid Robinson, MFAc, CPA, CIA, 
CRMA (Treasurer), Brookfield 
Global Integrated Solutions

Sharon Allen, RN(EC), MSc(N), 
CHPCN(C) Nurse Practitioner

Royanne Gale
Care Partners

Rod Malcolm
DHR International

Andrea Martin
Waterloo Wellington CCAC

Theresa Mudge
Algoma Community Residential 
Hospice

Vivian Papaiz, RN, BScN 
VON Canada

Marg Poling, RN, BScN, PHCNP(c) 
(Past Chair), North West CCAC

Rodney W.J. Seyffert
Legal & Consultng Services

Gretchen Van Riesen
GVR Consulting

Staff

Ingrid Robinson (Chair) 
Marg Poling 
Rick Firth (staff)

Rodney W.J. Seyffert (Chair) 
Rod Malcolm 
Ingrid Robinson 
Rick Firth (staff)

Rod Malcolm (Chair) 
Heather Campbell 
John Crean 
Carol Derbyshire 
Rick Firth (staff)

Rick Firth
President & CEO

Paula Neil
Director of Operations 

Michelle Beauchamp, RN Lead 
Facilitator, Palliative Education

Julie Darnay
Manager, Partnership & 
Communities of Practice 

Dianna Drascic, RN, MScN 
Facilitator, Palliative Education 

Anna LeCoche
Executive Assistant

Ingrid Norrish
Conference Event Planner

Helen Reilly
Communication Officer

Teresa Sottile
Conference Manager

Annalise Stenekes
Standards Project Manager

Marissa Villacorta
Nevada Administrator

Committees
Audit Committee

Executive Committee

Fund Development 
Committee

Finance Committee

Thelma Martin (Chair) 
Carol Derbyshire 
Beth Ellis 
Vivian Papaiz
Rodney W. J. Seyffert 
Gretchen Van Riesen
Rick Firth (staff)

John Crean (Chair) 
Beth Ellis 
Marg Poling 
Ingrid Robinson 
Rick Firth (staff)

Ingrid Robinson (Chair) 
Rodney W.J. Seyffert 
Rick Firth (staff) 
Paula Neil (staff)

Governance Committee

Risk Management 
Committee

Our strength is in our people.        
We sincerely thank the many 
members who volunteer their 
time and talent to advance 
Hospice Palliative Care 
Ontario’s vision and mandate.
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HOSPICE PALLIATIVE CARE ONTARIO 
2 Carlton Street, Suite 707    
Toronto, ON M5B 1J3
Tel: 416-304-1477  /  1-800-349-3111  
Fax: 416-304-1479
info@hpco.ca  /  hpco.ca
         Hospice Palliative Care Ontario            
         @hpcontario           
         youtube.com/user/hpcotube

TEXT TO DONATE 
Hospice Palliative Care Ontario continues to promote Text to Donate in partnership with the 
Canadian Hospice Palliative Care Association. Text the word “hospice” to 20222 from any 
cellular phone to make a $10.00 donation. Donations are shared equally between HPCO 
and CHPCA to support ongoing project work by both organizations.

Annual Report design by sandratavares.com


