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HUMBER RIVER AWARDED HIGHEST 
POSSIBLE ACCREDITATION RATING 

This is the Future of Health Care

Imagine being elderly, and frail, and needing dialysis three times a week because 
you have chronic kidney disease. That is exactly the situation Mr. D’Arcangelo was 
in two years ago. He was lucky, because he was a patient at Humber River Hospital, 

Home Dialysis with the Help of a PSW

99.9% Compliance with 2800 Standards 
100% Compliance with 30 Required Organizational Practices

Accreditation Canada, the independent, 
not-for-profit organization that sets 
standards for quality and safety in 
health care, has awarded Humber 
River Hospital its highest rating of 
Accreditation with Exemplary Standing 
for achieving 100% of Required 
Organizational Practices and 99.9% of 
2,800 standards.

Surveyors from Accreditation Canada evaluated the hospital over five days in 
October. This review included reading documents, walkabouts to several areas 
of the hospital to observe Humber’s care, and discussions with staff, physicians, 
patients, and families. In the final report, Accreditation Canada concluded, 
“Humber River Hospital has gone beyond the requirements of the Qmentum 
accreditation program and demonstrates excellence in quality improvement.”

“As a High Reliability hospital, we are constantly working to improve the safety 
and quality of care we provide to patients and families. It is gratifying to have 
Accreditation Canada confirm our success”, says Barb Collins, President and CEO, 
Humber River Hospital.

Other notable comments from the Accreditation Canada survey team included, 
“Visionary leadership and a commitment to becoming a high reliability 
organization will continue to position the hospital as a leader and model for 
many other organizations.”

“The hospital has worked hard to develop and adopt evidence-based practise to 
enhance quality and safety. In many areas such as infection control, medication 
safety, and falls prevention, the results are impressive and have been sustained 
over extended periods of time.”

“HRH has leveraged its technological platform and incorporates technology into 
everyday business processes. Staff appear to have embraced technology and 
value how it enables them to provide excellent care and services.”

which has one of the largest and fastest growing dialysis programs 
with more than 500 patients. But travelling back and forth to hospital 
three times a week was more than Mr. D’Arcangelo and his wife could 
manage. They were exhausted, and the HRH medical team could see 
that they were in danger of burnout. 

As it happens, HRH is also a leader in home dialysis, with 170 patients 
performing their own treatments independently at home. Research 
shows that patients who use home dialysis have better health outcomes 
and quality of life. Unfortunately for Mr. D’Arcangelo, he is, like many 
elderly patients, not able to manage dialysis independently.

That is where an innovative project started at Humber was able to 
save the day. The project links elderly patients with a Personal Support 
Worker (PSW), to make it possible for them to dialyze in the comfort of 
their own home. Since July of 2018, Mr. D’Arcangelo has been thriving 
at home. He receives daily dialysis from a trained PSW, and it costs him 
nothing. 

“I can’t say enough about this program,” says Mr. D’Arcangelo. “Dialysis 
keeps me alive. Being able to receive it here at home keeps me healthy 
and happy and enjoying time with my wife.”

Over the past three years, HRH has been the most successful hospital in 
supporting patients on home dialysis with the help of PSWs.

Home Dialysis 



In December 2016, Shaniza Sakoor got a breast cancer diagnosis. Her 
journey with the disease lasted a year and a half. Diagnosis, consultations, 
surgery, breast reconstruction, healing – she went through every stage 
at Humber River Hospital, and while she is happy to have left cancer 
behind, she isn’t yet ready to be done with the hospital.

“Definitely, cancer is in the rearview, and I couldn’t be happier,” says 
Shaniza. “But now what I realize is that I really want to give something 
back.”

Shaniza got her chance to give back when she was approached by the 
cancer team at Humber about joining the Oncology Patient and Family 
Advisory Council (PFAC). “Voices like Shaniza’s are something we badly 
need. All hospitals do,” says Jennifer Yoon, Director of Professional 
Practice. “The point to a PFAC is that it allows patients and their families 
to give voice to their needs and priorities, and make sure that voice is 
heard by health professionals.”

Shaniza is now serving not only on the Oncology PFAC but also the 
broader Humber corporate PFAC. She’d like to see more patients and 
family members join these councils.

“Doctors and nurses know a lot,” she says. “But one thing they often don’t 
know is what it’s like to be a patient, or the family member of a patient. 
The better they understand what it is like to be us, to have our needs 
and priorities, to see the health system through the eyes of a patient, 
the better they can help us.”

HOLISTIC APPROACH TO HEALTH CARE

There were hundreds of births at 
Humber River Hospital between 
December 5th, 2018 and March 
5th, 2019. 18 of them were, for our 
hospital, a little unusual. The babies, 
all healthy, were delivered by 
midwives instead of obstetricians. 
This is a result of a partnership 
reached late last year between the 
hospital and the West End Midwives 
group.

“Basically, if a woman wants to have 
a midwife deliver her child, but also 
wants to give birth in our hospital, 
that can now happen,” says Khem 
Persaud, a nurse and Manager of 
the Clinical Program in the Humber 
Birthing Unit. “It’s really the best of 
both worlds.

Social Workers 
Turning Issues 
into Answers

Join one of our hospital’s 
Patient and Family Advisory Councils
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Dr. Steve Maclellan and Dr. Jensen Tan perform dozens/hundreds of hernia surgeries 
every week/month at Humber River Hospital. Depending on the type of hernia, 
these have historically been performed either laparoscopically or with the older and 
more invasive open repair. Since November, 2017, however, the two doctors have 
another weapon in their arsenal – a da Vinci Surgical Robot.

“The da Vinci Robot is used to perform complex surgeries using minimally invasive 
approaches,” says Dr. MacLellan. “The robot simply allows us to reach places 
and perform surgical manoeuvres that human surgeons with scalpels, or even 
laparoscopic instruments, simply cannot.”

The da Vinci Surgical System is used around the world, most commonly for 
hysterectomies  and prostate removals. It is also used in the US for complex ventral 
hernias, the kind that Dr. MacLellan and Dr. Tan have always had to use full open 
surgery for. That is until the day the two doctors realized that Humber had a da 
Vinci Robot. They went to the US, received the robotics training they needed, 
and on November 15, 2017, they performed Canada’s first Ventral Hernia Repair 
and Abdominal Wall Reconstruction using the da Vinci Surgical Robot. They have 
successfully performed more than 20 since that day.

“The robot is a game changer, no question,” says Dr. Tan. “Not every operation is 
better done robotically. Sometimes you need to be right there, getting close 
feedback. But for certain operations, like the hernia surgeries that Dr. Maclellan and 
I have been doing, it makes such a difference to spare the patient the invasiveness 
of a full open surgery.”

THE FUTURE OF CARE TODAY

Partnership Enhancing Pediatric Care
Last Fall, Humber River Hospital took a big step forward in its mission to expand access 
to care in its community. The hospital joined Kids Health Alliance, a partnership of health 
organizations working together to advance excellence and expertise in pediatric health 
care, and improve the health of children and youth.

Kids Health Alliance was founded in 2017 by The Hospital for Sick Children (SickKids), Holland 
Bloorview Kids Rehabilitation Hospital and the Children’s Hospital of Eastern Ontario (CHEO).

“We are eager to collaborate, as part of the Kids Health Alliance, in providing exceptional 
care for children and youth,” says Barbara Collins, president and CEO, HRH. “We look forward 
to benefiting from this partnership as well as contributing to it.” 

At Humber, the partnership will initially focus on general surgery. Eight different surgeons 
from SickKids have been coming out to Humber to perform operations.

“These are services that our hospital could not previously have provided,” says Jhanvi Solanki, 
Director of Inpatient Surgical Services & Clinics and Maternal/Child Program. “Think of what 
a relief it must be to parents, knowing that their child can receive the care he or she needs, 
in their community, at their hospital.”

In the months ahead, the partnership will shift to enhancing pediatric care through the 
Humber emergency department, before broadening scope to include the hospital’s neonatal 
intensive care unit and inpatient pediatric care areas.

It is hard to imagine what it would be like living each day when simple tasks 
like walking without pain, bending down or even hugging your grandchildren 
become an agonizing struggle. But this is exactly what patients with 
osteoarthritis face every day. And this is precisely what motivates Dr. Sebastian 
Rodriguez-Elizalde to do the work he does. 

Midwife Partnership 
Offering the Best of Both Worlds

Humber is Leading the Way in Hip Replacement 

Robots Reach Where Scalpels Can’t

CARE CLOSER TO HOME FOR KIDS

Through the Patient’s Eyes When you think about it, much of the care that patients require is not actually 
medical in nature. They need reassurance. They need emotional support. They 
need help seeing through the clutter of worries and distraction so they can 
focus on the things that are important to them. They need to know where to go, 
and who to ask, for help. They need, in other words, what social workers deliver.

Sabrina Lopresti is the Professional Practice Leader for Social Work at Humber 
River Hospital. She says that what she and the other nearly 60 social workers at 
the hospital do is help patients turn issues into answers.

“Very often, patients just need help realizing that although they may be going 
through a difficult time, together we may be able to find a solution” she says. “We 
may help motivate them, manage crises, talk through problems, or we may put 
them in contact with support structures in their communities.”

Gabriella Carafa is a perinatal social worker. She supports women from the pre-
pregnancy period to the birth and then through the often difficult first year. She 
helps them navigate medical challenges and access community supports while 
processing emotions and complex information.

Just recently, Gabriella helped a young woman who was a recent arrival to 
Canada. She was a student, had another child at home, and coping with the 
challenges of having a baby in the NICU.

“She wasn’t coping, she wasn’t sleeping, she wasn’t able to manage school 
commitments” says Gabriella. “Through counselling I helped her identify her 
priorities and I put her in touch with different supports in the community. 
Mostly, I helped her realize that it’s okay to ask for help and gain the confidence 
she needed.  When I can do that, I know I’ve had a good day at work.”

As an Orthopaedic Surgeon at Humber River Hospital, specializing in trauma and 
adult hip and knee reconstruction, Dr. Rodriguez-Elizalde’s vision has been to 
improve surgical recovery times and patient experience by embracing the use 
of minimally invasive techniques. His innovative surgical technique and use of 
advanced surgical technology has helped Humber become a leader in minimally 
invasive Direct Anterior Approach (DAA) surgery, and the first GTA hospital to 
perform same-day total hip replacement. 

“I’m grateful to work in a facility that fosters a culture of innovation,” says Dr. 
Rodriguez-Elizalde. “This allows us to constantly increase the quality of care we are 
able to offer.”

Dr. Rodriguez-Elizalde has also worked tirelessly for the hospital on fundraising, 
recognizing the role of grateful patients and philanthropic support in providing 
top-level care. 

“It would be an understatement to say that I am grateful to patients that saw the 
benefits of fundraising along with me to help more people get the same, positive 
outcomes.”  

For his incredible work in and outside of the operating room, Humber River Hospital 
Foundation is honoured to present Dr. Rodriguez-Elizade with the 2019 Doctor of 
Philanthropy award at this year’s River Ball. Dr. Smith and Will Fitzpatrick

Dr. Sebastian Rodriguez-Elizalde

Shaniza Sakoor

Midwifery has been a regulated health profession in Ontario since 1994. Today 
in this province, 16 percent of all births are performed by midwives. West End 
Midwives perform hundreds of births every year. Aoife Chamberlaine is one 
of the midwives leading the partnership with Humber. 

“There are all sorts of different reasons why a mother might prefer the 
hospital setting to a birth at home. Many just want that extra layer of security. 
For us, the main thing is that they feel they are getting the care they need.”

Midwives specialize in low-risk births. When a baby is being born at Humber 
with midwifes attending, there are no obstetricians on the scene, but they 
are quickly available if needed. Nurses at Humber generally are not needed, 
but they are also available to assist if required.

“For me, I think this setup is great for the mothers, obviously, but also for 
our nursing staff and the midwives,” says Jhanvi Solanki, Director of Inpatient 
and Ambulatory Care. “We all have a chance to learn from one another about 
different approaches to care.
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Compassion. Professionalism. Respect.
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The Power of Shoes 
When people come together, amazing things can happen. Take the National 
Day of Remembrance and Action on Violence Against Women as an example. 
Humber River Hospital called on staff, physicians and volunteers to donate 
new or gently-used pairs of shoes. The resp0nse was amazing. Hundreds of 
pairs were donated in the name of helping women. 

Black History Month 
Black History Month was a good time to reflect on past and present 
achievements made by African and black diaspora in healthcare and 
beyond. HRH is located at the heart of many predominantly black 
communities, and by acknowledging this month the hospital was able to 
strengthen synergies with the  community synergies, and in some small 
way improve the standing those communities have within the healthcare 
system. Studies have shown that despite being a part of a well-respected 
universal healthcare system, black communities disproportionately 
experience biases, discrimination and stereotyping (Wellesley Institute).  

Black History Month at Humber celebrated contributions by the African 
and Black diaspora through:

On Sunday December 16, Humber River Hospital (HRH), along with the Ministry of Health and 
Long Term Care’s support, opened a second Reactivation Care Centre (RCC) at our Church Street 
site. The RCC at Church Street provides specialized care, focused on reactivation, for patients who 
no longer need acute care and are awaiting transfer to an appropriate facility. 

The Church site opened with 34 new beds for HRH patients and 60 beds for Sunnybrook Health 
Sciences Centre patients. Phase two, scheduled to open spring 2019, will provide an additional 
120 beds to other GTA hospitals. When complete, the Church site will accommodate up to 214 ALC 
patients. These new beds represent an important step towards reducing wait times and ending 
hallway medicine in Ontario. 

In addition, the HRH nephrology department expanded its services to include a new 12-station 
dialysis unit at the Church site. As a result, the dialysis unit will support up to 72 patients, including 
admitted ALC patients. 

Humber River Hospital now provides acute inpatient care to 722 patients (Wilson, 656; Finch site, 
32; Church site, 34) with management and service responsibility for three hospitals and 1100 beds. 

Reactivation Care Centre Offers a Bridge for Patients 
WORKING TOGETHER FOR BETTER CARE

“The shoe drive was meant to be 
more than just collecting donations,” 
said equity and inclusions specialist, 
Umwali Sauter. “It symbolized an entire 
community ‘stepping up’ for women 
everywhere.” 

On February 13, 2019, the shoes were 
picked up by Soles4Souls, a non-for-
profit charity dedicated to helping 
individuals lift themselves out of 
poverty.  With the donation, Soles4Souls 
will be able to help those that need it 
most, by protecting against harmful 
diseases, allowing children to attend 
school and bridging the poverty gap 
here in Canada and the United States. 

•  Shared facts and milestones on our digital signage.
•   Staff and Physicians sharing what Black History Month meant    

to them through our digital signage.
•   Showcased inventions and innovations in medicine, technology 

and other fields though an interactive mobile Black History 
Month museum on February 26th (Wilson and Finch sites) and 
27th (Wilson and Church sites).  

Humber was proud to recognize the efforts and successes of these 
trailblazers in improving and saving lives. This includes HRH staff 
and physicians, individuals who in the face of societal prejudices and 
barriers continue to work, volunteer and support Humber’s mission with 
compassion, professionalism and respect. Together, we are working to cut 
across chasms of difference in order to create an equitable and inclusive 
environment. Humber is working to be part of the solution!

Mark your Calendar with Humber River Hospital’s

Tuesday, June 18, 2019 

Digital Annual Report

Saturday, September 21, 2019 

Community 
Open House 

Christine Elliott, Deputy Premier and Minister of 
Health and Long-Term Care visits RCC - Church Site


